THANK YOU FOR YOUR INTEREST IN JOINING OUR SALES TEAM REQUIREMEN 


REQUIREMENTS: 


6 months call center experience (People with a great phone voice may still be considered.


Quiet work from home office space(no exceptions, no tv, children,radio or any other noise)


Windows based computer or mac (desktop or laptops are accepted) 


Dedicated Phone Line with a handsfree headset(If you are using a mobile device a handsfree headset will still be required).





To apply to this position please send resume to: recruitingcs3@gmail.com 


In the subject line: First and Last Name-Sales Agent Application





In the body of the email please answer the following questions?


1.)What is one of your biggest challenges about working from home?





2.)What is one of your biggest accomplishments you have achieved as a Sales Agent or Customer Service Representative?











And a attach a wav file of your sample mock call created through vocaroo.com 





Instructions for using vocaroo.com 


 1.)Copy/paste website into new tab and a recording box will          appear.(if asked enable)


2.)Click record (must allow access to microphone)


3.)Stop recording and click listen to ensure proper recording 4.) Click save 


5.)Download as a WAV file and save to your desired folder- Will not be considered without Mock Call and Resume attached to email





Assume customer answered yes to all questions-mock call script below.


 





Mock Call Script:











Hello, May I please speak to the decision maker for the company?





Hi, Mr. Scott, This is (Your name), calling on behalf of Communicating Solutions. This program we are now running will not cost the company anything but our ultimate goal is to ensure your company will be successful while running this program.





Mr. Scott you do understand that while running this program you will be able to your concerns behind and focus on real problems that is happening in today's society?








Great, Let's get you started?











!!!!!!!!!!!!!End of mock call!!!!!!!!!!!!!





                  


